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HEALTH CARE

About MVP Health Care, Inc.

MVP Health Care, Inc., is a family of companies offering a range of health benefit plans and options
combined with leading-edge wellness programs that help reduce health risks and control health care
costs. MVP distinguishes itself by combining the wide range of health benefit plan options offered by
large insurers with the attentive service and flexibility normally associated with a smaller company.

Through MVP Health Plan, Inc., the MVP Health Insurance Company, MVP Select Care, Rochester Area
HMO (dba Preferred Care), and Preferred Assurance Company, MVP Health Care, Inc. serves more
than 740,000 members across upstate New York, Vermont and New Hampshire.

The MVP Health Care Promise

To have a positive impact on the health and wellness of those
we serve so they can take on life and live well.

A Personalized Approach to Care

Health Management

MVP offers integrated health management programs and tools to members, providers and employers.
These include clinical solutions such as case and disease management programs, behavioral health and
pharmacy management that are locally developed and integrated in our operations. MVP also offers
turnkey customized wellness solutions for employers of all sizes along with personalized tools and
services to help our members, such as the “Work Well, Live Well” program.

Regional and National Provider Excellence

MVP maintains positive and collaborative relationships with regional health care providers in New York,
Vermont and New Hampshire. This approach ensures a strong, stable and efficient provider network.
MVP has a national partnership with CIGNA HealthCare providers outside the MVP service area.

Great Products and Services

MVP offers a broad range of plan options and funding solutions combined with financial tools and
pharmacy advantages. MVP also offers MVP and Preferred Care Gold Medicare Advantage Plans.
Preferred Care Gold is the No. 1-rated Medicare Care Advantage Plan in the country according

to U.S.News & World Report and the NCQA.
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Outstanding People

MVP Health Care's 1,700 coworkers live in the regions we serve. Our people are part
of the health community, and are our customers’ neighbors.

Facts About MVP Health Care

Number of members (covered lives) 742,000
Number of employer groups 25,000
Number of providers 30,000
Number of employees 1,700

Financial strength

A.M. Best rating B+

Quality ratings

NCQA Excellent*

U.S.News & World Report “America’s Best Health Plans 2008-09"**

*MVP's HMO/POS plans have received an "Excellent" accreditation status from National Committee for Quality Assurance (NCQA).

**Preferred Care Gold is the Number One Medicare Advantage plan in the country on the U.S. News & World Report/NCQA
"Best Health Plans in America 2008-09" listing.

MV P Offices

Binghamton

33 Oak Street
Binghamton, NY 13905
p 607 6519141

f 607 6519144

Buffalo

6255 Sheridan Drive

Sheridan Meadows Office Park
Williamsville, NY 14221

p 716 8391366

f 716 8391795

Fishkill

1 Summit Court, 2nd floor
Fishkill, NY 12524

p 800 666 1762

f 845897 6840

MVP Service Area

Rochester

220 Alexander Street
Rochester, 14607

p 5853253920

p 800 9333920

f 5853272298

Schenectady

625 State Street, POB 2207
Schenectady, NY 12305-2207
p 518 370 4793

p 800 777 4793

f 518 370 0830

Syracuse

620 Erie Boulevard W., Suite 201
Syracuse, NY 13204

p 315426 3701

p 800 568 3668

f 315426 3799

Utica

4947 Commercial Drive
Yorkville, NY 13495-1194
p 3157361625

f 315736 7002

New Hampshire

33 S. Commercial Street, Suite 303
Manchester, NH 03101

p 603 647 7181

p 866 687 6364

f 603 647 9607

Vermont

66 Knight Lane, Suite 10
Williston, VT 05495

p 802 264 6500

p 800 380 3530

f 802 264 6555



